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Saga  Device

Stopping the device



Stop the device(s) Check Battery level Check Cloud 
connection status

Check Alarm status Check calibration 
Date

Return the devices

• Press and hold the Stop 
button for 5 seconds.

• The Shipment LED will 
light up for 3 seconds to 
indicate a successful 
button press.

• The status on the display 
will change from 
Shipping to Stopping, 
then Stopped.

• Charge the device by 
plugging it into a 
Controlant charging 
station/USB charging 
adapter/computer USB 
port until it reaches a 
minimum 15% battery 
level.

• Note: Fully charging the 
device from depleted 
takes 6 hours.

• Controlant devices are 
calibrated annually. 
Check the back of the 
device for the last 
calibration date.

• If the device has 
surpassed its 
calibration period, 
contact Controlant 
Support.

• The device will show a 
successful Cloud 
connection. If not, press 
the stop button again in 
an area with stronger 
cellular reception.

• If unsuccessful again, 
complete a manual data 
upload at 
upload.controlant.com 
or contact Controlant 
Support for assistance.
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• If there has been a 
temperature excursion, 
the Alarm LED will light 
up for 3 seconds before 
turning off, and a bell 
icon will remain visible 
in the top right corner of 
the display.

• Refer to your SOP and 
proceed accordingly.

Place the device(s) in 
the assigned area for 
Controlant devices 
and follow the agreed 
process to return them 
when appliable, as 
they are reusable.
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